
TRASH/RECYCLING 
COLLECTION
APRIL 2, 2021



General Information 
▪ Council approved Big Dog Refuse to be the first Village of Roseville's single trash hauler for residential 

customers on December 29, 2020 as they were the lowest and best bid. Council made this decision 
after nearly 1 year of discussions and research. This was the second attempt to pass a single trash 
hauler in the past 15 years. This decision was made in order to prolong the useful life of the Village's 
one-million-dollar road resurfacing project that was completed in October of 2020 and the $400,000 
storm drain project to be completed in 2021.

▪ This is curbside TRASH and RECYLING service for all residents with an option for businesses to 
participate. This service will begin April 2, 2021. Each resident will receive a 95-gallon trash container 
by April 1st and a 35-gallon recycling container on wheels in July-August 2021.

▪ Big Dog Refuse will be doing quarterly billing for your trash service. A senior discount will be given for 
those who complete the registration card that verifies you are 65 years of age and head of household 
at the beginning of the quarterly billing cycle. A simple registration process was set up by the Village.

▪ The Village notified trash haulers that Roseville is now a single trash hauling community effective April 
1, 2021. There will be information put in the newspaper, on social media, and email notifications again 
in February and March 2021. It would still be appropriate to let your hauler know. If you paid for an 
entire year (2021) you may start seeking a refund for quarters 2, 3, and 4. If anyone is having 
difficulties getting reimbursement from their trash hauler contact Heidi Milner and she will help you. 
However, you must first show proof of an email or letter seeking reimbursement on your own. The 
Village will draft a sample letter that you can use.

▪ There is no opt out option for residents. This was discussed during the public meeting but was never 
approved. This option was up to Village Council. The haulers would not give competitive rates if they 
don't know how many people will opt out. The opt out option not only eliminates the savings to 
residents but also eliminates the goal of reducing large vehicles on Village roads, curbs, and storm 
drains deeming the entire process a waste of time and money. In no documents that were approved by 
Village Council in the past year was there an opt out option for this round. Council approved the 
advertisement for bid, bid documents, and now the notice of award. The opt out option was 10 years 
ago which led to non-competitive rates and no contract.

▪ First Trash Pick 

Up Date:

April 2, 2021

▪ First Recycling 

Pick Up Date: 

AUGUST 2021



January 6, 2021

RE: Village of Roseville Single Trash Hauler

Refuse Collector:

The Village of Roseville Mayor and Council held discussions for a year to transition from an open trash collection service to a single trash 

collector. This decision was difficult but necessary in order to add years to the useful life of the recent 5.5 million dollars in infrastructure 

projects. The Village solicited bids for trash and recycling in both the Perry County Tribune and the Zanesville Times Recorder beginning 

November 18, 2020. The solicitation was also published on the Village of Roseville’s Facebook and Webpage on November 13, 2020. 

On December 29, 2020, the Roseville Village council passed legislation to award a contract to the lowest and best bidder, Big Dog Refuse, 

as the Village’s single trash and recycling collection hauler. The Village of Roseville will become a single trash hauler for all residents inside 

the corporation of Roseville on April 1, 2021. Commercial properties are not required to change their contract. 

Please prepare to remove all your residential services by March 30, 2021. Residents do not have an option to opt out and must comply 

with this contract. It is our understanding some residents paid for services for the entire year (2021). Therefore, you may receive requests 

seeking reimbursement for fees that they paid you in advance. Due to the services not being rendered we request that you refund your 

Roseville customers the unused portion. If you have any questions on a specific address, please do not hesitate to contact our office to 

verify that the address is part of this transition.

To contact the office to verify if an address is in the corporation call 740-697-7323 ext. 1 or email billing@rosevilleoh.com. If you have 

questions concerning the single trash hauling contract you can call Heidi Milner at 740-697-7323 ext. 2.

Sincerely,

Darrin Strate, Mayor

THIS LETTER WAS MAILED TO ALL TRASH HAULERS REGISTERED

mailto:billing@rosevilleoh.com


RESIDENTIAL RATES

Monthly 

Rates

Quarterly 

Rates

Service 1 Residential Cart Trash & 

Recycling      Year 1: 

Contractor Billing Customers

$                                              

15.95 

$                         

47.85 

Service 1 Residential Cart Trash & 

Recycling      Year 2: 

Contractor Billing Customers

$                                              

15.95 

$                         

47.85 

Service 1 Residential Cart Trash & 

Recycling      Year 3: 

Contractor Billing Customers

$                                              

16.70 

$                         

50.10 

Service 2 Senior Residential Cart 

Trash & Recycling      Year 1: 

Contractor Billing Customers

$                                              

14.95 

$                         

44.85 

Service 2 Senior Residential Cart 

Trash & Recycling      Year 2: 

Contractor Billing Customers

$                                              

14.95 

$                         

44.85 

Service 2 Senior Residential Cart 

Trash & Recycling      Year 3: 

Contractor Billing Customers

$                                              

15.65 

$                         

46.95 

▪ Every resident will be required to have trash 
and recycling service provided by the 
contracted trash hauler.  Failure to pay will result 
in placing a lien on the resident's property taxes. 
This will ensure that trash still gets collected 
even though a resident fails to pay the charges 
thus keeping trash off the streets.  

▪ Big Dog Refuse will begin delivering TRASH 
totes in March 2021. Your first TRASH pick up will 
be Friday, April 2, 2021. Then will be picked up 
every Friday thereafter between 7am-7pm.

▪ Recycling will be phased in during the second 
quarter. This is to help both the residents, 
businesses, and contractors get a rhythm before 
both trash and recycling are enforced. Residents 
will begin receiving 35-gallon recycling totes in 
August 2021. 



SENIOR DISCOUNT REGISTRATION CARDS WILL 
BE MAILED WITH YOUR FIRST BILL. 

RETURN TO: VILLAGE OF ROSEVILLE
107 N MAIN STREET, ROSEVILLE OH 43777



Service 3 Optional Small Business Cart 

Trash & Recycling     Year 1: 

Contractor Billing Customers

$                                              

16.95 

$                         

50.85 

Service 3 Optional Small Business Cart 

Trash & Recycling      Year 2: 

Contractor Billing Customers

$                                              

16.95 

$                         

50.85 

Service 3 Optional Small Business Cart 

Trash & Recycling      Year 3: 

Contractor Billing Customers

$                                              

17.65 

$                         

52.95 

Service 3 Optional Small Business 2-yard 

dumpsters     Year 1: 

Contractor Billing Customers

$                                              

50.00 

$                      

150.00 

Service 3 Optional Small Business  2-

yard dumpsters     Year 2: 

Contractor Billing Customers

$                                              

50.00 

$                      

150.00 

Service 3 Optional Small Business  2-

yard dumpsters      Year 3: 

Contractor Billing Customers

$                                              

55.00 

$                      

165.00 

Optional Business Monthly       Quarterly  Optional Business Monthly     Quarterly 

Service 4 Optional Large Business 3-yard 

dumpsters     Year 1: 

Contractor Billing Customers

$                                              

65.00 

$                      

195.00 

Service 4 Optional Large Business 3-yard 

dumpsters       Year 2: 

Contractor Billing Customers

$                                              

65.00 

$                      

195.00 

Service 4 Optional Large Business 3-yard 

dumpsters       Year 3: 

Contractor Billing Customers

$                                              

70.00 

$                      

210.00 

Service 4 Optional Large Business 5-yard 

dumpsters     Year 1: 

Contractor Billing Customers

$                                            

100.00 

$                      

300.00 

Service 4 Optional Large Business 5-yard 

dumpsters       Year 2: 

Contractor Billing Customers

$                                            

100.00 

$                      

300.00 

Service 4 Optional Large Business 5-yard 

dumpsters       Year 3: 

Contractor Billing Customers

$                                            

110.00 

$                      

330.00 



▪ Customers will receive their first 
Quarterly Bill from BIG DOG 
REFUSE around the first of March 
2021.

▪ The bill due date will be the first 
day of the quarter. 

April 1st                          July 1st  

October 1st January 1st

▪ There is a $5 late fee for all bills 
paid after the due date. 

*sample bill does not include senior discount.





▪PLEAE DO NOT:
▪ Place trash at the curb in boxes. All 

boxes should be broken down and 
bundled. Contractor is not responsible 
for damaged or missing plastic cans or 
lids.

▪ According to Federal law, the contractor 
is not permitted to accept batteries, 
tires, liquids, combustible materials or 
any items identified as hazardous.

▪ Bulky materials including drywall, 
concrete, bricks, dirt or rocks are not 
acceptable.

▪ Drums, barrels, yard and household 
containers are not acceptable trash 
containers and will be assumed trash if 
placed at the curb.

▪ This is an unlimited trash service, within reason (no moving,
multiple families, etc.). If there are multiple families living in the
same house, garage, building you can add another service to the
same address by calling the contractor.

▪ Trash/Recycling must be placed curbside the night before your
scheduled collection. Drivers may not return to residences if
materials are unprepared at the scheduled collection time.

▪ Trash must be bagged in no larger than 32-gallon bags and shall
not exceed 50lbs.

▪ Recycling should NOT be bagged. Rinse and dump loose in clearly
marked recycling tote provided. Recycling must be free of food and
true waste. If there is trash in the recycling tote the entire tote must
be discarded.

▪ One large item per month for disposal is permitted. Call 48 hours in
advance for large items or excessive amounts of trash. All items
must comply with State and Local laws for disposal.

▪ Television sets cannot exceed 32 inches for curbside pick-up.

▪ Any mattress or upholstered furniture must be completely
sealed in disposable plastic for removal. Additional fees may
apply for more than 1 large item per month.

▪ Freon containing appliances require special handling.
Contact Big Dog Refuse for more details on proper disposal
rules.





▪ Damaged or Stolen Totes:

▪ Totes that are stolen or damaged due to
neglect by the customer will be the
responsibility of the consumer at their
cost. Protect yourself by only placing your
trash/recycling out the night before and
retrieving your totes by the end of the day
on Friday.

▪ Totes that are stolen, damaged, or
vandalized within the 24 hours of waste
collection service (Thursday Night-Friday
Night) may be replaced by the contractor.
First contact the police to make a report of
the damaged tote, stolen tote, etc. Obtain a
copy of the police report and attach it to
the contractor’s complaint form . A copy of
the police report will need submitted
along with the form and sent to the
contractor.

▪ Costs

▪ Replacement Trash or Recycling Tote 
Cost: $60

▪ Extra Trash Totes are available for a fee 
of $4 per month or $12 per quarter. 

▪ One Extra Recycling Tote will be
available at no charge for those 
consistently utilizing their current tote 
to the fullest. Recycling Service begins 
in August 2021.

*Request your extra or replacement tote 
from Big Dog Refuse 

740-891-0061





▪What we don't accept 
and why we don't...

Light bulbs, Window Glass:

▪ All glass is not created equal! The glass in these items is not 
something you want mixed into new glass bottles!

#3-#7 Plastics, Plastic Toys, etc.…

▪ No Plastics that are #3,4,5,6,7. Only plastic containers with # 1 or 
#2 on them are recyclable!

▪ Just as brown glass is different from clear glass, a # 5 plastic tub is 
not the same as a #1 pop bottle… Different types of plastics 
cannot successfully be merged into a usable product…

▪ Contamination costs the recycling facility time to sort and can 
cost them by lowering the price they receive for their finished 
product.

PAINT:

▪ Buy what you need, use what you buy, donate what is left! As a 
last resort, dry it up until completely hard and dispose with trash 
(leave lids off so trash hauler knows it is not liquid!)

Motor Oil:

▪ Is accepted at Perry Counties Ultimate Recycling Days. Dates 
vary, but we try to organize two in the spring and two in the fall. 
Call Perry County’s Recycling office for other options that may be 
available.

▪ Hazardous household chemicals can be taken to Environmental 
Enterprises Inc. in Columbus. Call Perry County Recycling’s office 
for more information 740-342-7881.

▪What we accept:

Glass: -Clear & Brown beverage bottles

*Remove all plastic/metal lids and rings.

Plastics:

▪ -Milk jugs, pop bottles & other containers with #1 or #2 
in recycling triangle near the bottom of container

*Remove all plastic/metal lids and rings.

Aluminum Cans:

▪ -Flattening saves space...

Steel Food Cans:

▪ -All “tin” and steel food cans are accepted        

*Again, flattening saves space!

Newspapers, Magazines, Office Paper and Catalogs:

▪ -Newspapers may be bagged or thrown in loose.
-Slick, glossy magazines and catalogs are also accepted. 

Bag glossy separately from non-glossy papers

Corrugated Cardboard and Pasteboard:

▪ -All corrugated boxes. Please flatten boxes to save 
space!

▪ Includes cereal boxes, pop boxes and other thin 
pasteboard materials.









Mail or Email Complaint Forms to:

Big Dog Refuse

6925 Rose Hill Road

Roseville, Ohio 43777

cmcpeak27@gmail.com

Office Hours 8:00am-4:30pm

Chris McPeak- 740-891-0061

If problem is not resolved, forward 

the complaint to the Village Office:

Village of Roseville

107 N Main Street

Roseville, Ohio 43777

fiscal-officer@gmail.com

Office Hours Tuesday-Friday 8am-5pm

Office- 740-697-7323



Big Dog Refuse

6925 Rose Hill Road

Roseville, Ohio 43777

cmcpeak27@gmail.com

Office Hours 8:00am-4:30pm

Chris McPeak- 740-891-0061

Village of Roseville

107 N Main Street

Roseville, Ohio 43777

fiscal-officer@gmail.com

Office Hours Tuesday-Friday 8am-5pm

Office- 740-697-7323


